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» Toyota Motor Corporation, Toyota Production
System: https://global.toyota/en/company/vision-and-

philosophy/production-system/

» Lean Enterprise Institute, Standardized Work:

https://www.lean.org/lexicon-terms/standardized-work/

« Lean Enterprise Institute, Value-Stream Mapping:

https://www.lean.org/lexicon-terms/value-stream-mapping/

29

kzlo lslv



OpenAl, Harness engineering: leveraging Codex in an agent-first

world: https://openai.com/index/harness-engineering/

Anthropic, Building effective agents:

https://www.anthropic.com/engineering/building-effective-agents

Anthropic, Demystifying evals for Al agents:
https://www.anthropic.com/engineering/demystifying-evals-for-

ai-agents

Microsoft Learn, Responsible Al for agentic systems:
https://learn.microsoft.com/en-us/agents/center-of-

excellence/responsible-ai

NIST, Challenges in Monitoring Deployed Al Systems:
https://www.nist.gov/news-events/news/2026/03/new-report-

challenges-monitoring-deployed-ai-systems
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